
 
 

 

Load shedding The current electrical situation has had impact on households and businesses alike. We want to provide our 

advice on this matter.  

 Please 

visit your local hardware store for power surge protectors.  We tried it ourselves and bought one or two of these devices per month 

for a few months.   We installed it to protect our main electronic devices. One of our clients actually told us of a specific product that 

seems to be worth considering as this product even provides a guarantee.  Have a look at:     http://www.ellies.co.za/electrical/surge

Do you remember how we all talked about the possible internet and electronic shut-down at the change of the millennium? And after 

that the next and the next crisis’s.   I think you will agree, some ended up being real disasters and some were not that bad.   Let’s try to 

work through the current one too.

 Our telephone number changed after we moved 

offices almost 3 years ago.  

Telkom no longer forwards calls made to our old 

number so please update your record.  

  Our number is    

 

  

A hearty welcome to Ilana Kotze who 

decided to join our professional and 

friendly team.   She is well experienced 

and looks forward to assisting you.  Her 

email address:  ilana@fcbrokers.co.za   

And Skype name:   

She took over from Eulalie who moved on 

to work at an insurance company.  We will 

miss Eulalie and wish her the best at the new office.  

Also new to our team is Natasha our 

receptionist.   She not only handles the calls 

but also does following up of claim 

settlements and recoveries.  It is her friendly 

voice you hear when phoning in.       

Welcome you two!

Email answers to claudette@fcbrokers.co.za before  4 August 2015 

QUESTION:  What is an excess? 

DO YOU DRIVE A LOT OR NOT?    We are often asked if premiums 

can be linked to the amount of driving done. Clients would say “I would 

like to pay less – I don’t drive that much”.  The cost of repairs is so high 

that it is impossible to not charge a risk related premium and still be 

able to pay the claims.  That one risk that you are exposed to is costly 

already.  

Example:  If you drive a very old car with a value of ±R30 000 – and you 

only take Limited cover your premium could be ±R120 per month.  If 

you accidentally damage another very old car of similar value the 

chances are that, due to the age the other car, it will be uneconomical 

to repair and be written off.  You will expect your insurer to settle that 

other party’s damage – in other words to carry your liability. The risk is 

higher than many years premium.  Even if it is repairable the average 

cost of very small repairs often starts at R6000+ and worst if you 

damage a more expensive vehicle.  On comprehensively covered 

vehicles a motor glass claim can easily cost from R6000 to as high as 

R9000.  How many premiums would it take to cover that one part of 

your risk? As brokers we know that we are handling a part of your 

budget and we are very serious about trying to keep the premiums as 

low as possible without putting you at risk.   

If you are concerned whether the company servicing 

your fire equipment is really qualified and autherised to 

do so,  ask them for their SAQCC nr and check it on: 

www.saqccfire.co.za  or by phoning 0861 335 333 

RETAIL VALUE?   As a service to client insurers now automatically amend 

the insured value of vehicles to “retail value”.   There is an up and a down 

side to this.   Your car can be under-insured after such a change.  You 

should check the value using the mileage and condition.  You can do this 

yourself or phone us for assistance of course.   

Retail value = the amount a motor-dealer will sell a similar car for.   
By Vincent van Gogh  “I dream of painting and then I paint my dream”  

What are you dreaming about? Work to make it a reality even though 

you don’t see the result immediately.

SAFETY HINT.   Lock the interleading door between your garage and home.  

 It is very easy to open a standard garage door from the outside.   

 ASK ME A QUESTION  ? ? ?     YESYESYESYES    NONONONO    

 

TRAVEL INSURANCE for local trips?   Is it possible? �  

Items were stolen from my car without the car being damaged.  Is it covered?  � 

Can I add my grown-up child’s vehicle to my policy, she doesn’t live with us but we need to help her financially?  � 

The National Road Traffic Regulations for goods-in-transit changed from 31st January 2015 determining that 

transport operators now need to provide written evidence that both vehicles and goods to be transported on a 

public road are insured “for damages that can occur as the result of an incident”. The insurance must be taken 

out either by the “consignor” (a person dispatching more than 500 tons of goods in a month by road) or the 

“consignee” (a person receiving such goods).  Is this true?   

�  

Will the retaining walls and paving automatically be covered by the insurance that covers the building?  � 

Rugby World Cup 2015 = 18
th

 of September – 1 November �  ☺  

As your insurance brokers we send advice letters to keep you well informed. If you no longer want us to send these please let us know  UNSUBSCRIBE 
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